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E-GOVERNANCE POLICY
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Indore Institute of Pharmacy, Indore has designed E- Governance Policy, with primary
purpose of implementing E-governance in various interactions and services of the institution.
This policy will help in achieving efficiency in all the various operation of the instructions in
an integrated manner in order to enable transparency, clarity in different functionalities of the

instructions.
-

Objectives:

I. Implementation of E-governance in all functioning of the institution in order to provide

simpler and efficient system of governance within the institution.

2. To promote transparency and accountability in all the functions of the college.
3. To achieve and create a paperless environment in the college.

4. To provide easy and quick access to information.

5. To make campus Wi-Fi enabled.

6. To make our Classrooms ICT Enabled having Desktops, Projectors, etc.

7. To establish a fully automated Library.

Policy:

I. In order to provide simpler and efficient system of governance within the institution, it is

decided to adopt and implement e-governance in maximum activities of our functioning.

2. Institution to embrace e-governance for the seamless access of data for better decision

making at various levels of the organization.

3. To have integrated, user friendly Enterprise resource planning (ERP) solutions to automate
various modules like teaching leaming, administration, Examinations, Finance and

accounting, library and admission.
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Standard Operating Procedure (SOP):

Various venders/service providers are identified and called for demonstration with

quotation. comparative statement with unique features have made and the basis of

recommendation of the Technical committee of the intuitions followed by the directions

of the Governing Council suitable ERP, Website development and maintenance, SMS

Services, Digital Marketing partners are shortlisted and put into the appropriate use,

required training has been given for teaching and non-teaching fraternity of the college

with a view to get the optimal benefits from the software and strangle connect with

stake holders.

E-Governance Domains:

1. Website & Social Media:

The website of the college to be continuously updated taking into account the
new changes. The website should act as a mirror of the college activities and
information about all activities, important notices etc. should be made easily
available. Important information & achievements will be posted in the Social
media.

A Website / Social Media Committee to be formed for the administration of the
college website / social media. The Committee will also look for other changes
that are required on the website. The college strives to showcase its vibrant self

and activeness through its website.

2. Student Admission:

An open and transparent strategy for the admission process is followed which is
further strengthened by the ethical practices and regulations as opined by the
RGPV University. The College brings out its Brochure which is displayed on the
website that has guidelines for the admission process. Complete Admission
process will manage by DTE thus e-governance policy of the DTE to be adopted

in this regard. At college level Admission Portal to be used manage the admission

{
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3. Academics:

* Institution to manage student academics using a suitable ERP Solution with
Real time communication.

* E-Governance will reflect in recording attendance, feedback, lesson plan,
posting note, assignment and etc.

4. Accounts

* The office continues to maintain its account on Tally. Advanced feature help the
staff to maintain financial records effectively and efficiently. Profit and loss,
Balance Sheet is generated through this software only. All the analysis reports
are also generated through tally. Appropriate security measures should be taken
for maintaining confidentiality of the transactions. Training to the existing staff
and updation of the existing
5. Library:

* The College continues to maintain its academic excellence through maintaining a
wellstocked library. The College will add more and more e-learning resources
for the benefit of the teachers and the students. The College should continue to
subscribe to new joumals and books regularly. Recommendations are taken from
the teachers while subscribing to the e-resources. Teachers can apply to get
books of different authors for the subjects they are teaching to increase the
knowledge database.

e Complete atomization of library process to include new arrival, entry, issue,
return. renewal, and reference, e-journals, and projects reports.

6. Administration:

e Attendance Management Software to be used by Administrative Staff and
Teaching Faculty to record and track Attendance, Internal Assessment, etc.
Monthly Reports, Semester End Reports should be generated.

e Administrative Office should use Advanced Excel and File Management
System Tools to maintain effective database.

e CCTV: Excellent and modernized coverage of the IIP campus that includes
places like corridors, class rooms, labs and canteen which helps the
administration to monitor all the issues at the maximum level.

e Students must be able to obtain maximum services in online mode.
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The college will look into opportunities to automate some of its functions
related to administration.
Admin Staff to be provided with adequate training and development to keep

them abreast with the new technology.

7. Examination:

The Examination process is regulated by the RGPV University and thus e-
governance policy of the University to be adopted in this regard. As per the
directions of the University, it is mandatory to handle various part of examination
in online manner like examination forms. revaluation forms, Examination Hall
tickets, uploading the marks etc,

Utmost secrecy and confidentiality needs to be maintained while documenting

examination data.

8. Transport:

e CCTV and GPS facility must be installed for student's safety and administrative

officer or transport officer monitor the bus through GPS app.

9. ICT Tools:

Hardware Infrastructure

The College to ensure that it has adequate number of desktops and laptops for
students and staff.

Computers and printers to be made available in the administrative block.
Projectors and other multimedia devices to be provided in the auditorium,
classrooms, seminar rooms and laboratories.

The infrastructure to be complemented by computer networking devices and

scanners elc.

Software Infrastructure

The college to maintain adequate configuration servers to allow fast transmission
of data to the various computers,

Office automation packages for desktops and laptops like Open Office, MS
Office and Antivirus to be purchased and updated regularly.

Principal
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ANNUAL e-GOVERNANCE REPORT

2022-23

In 2022-23, we have continued with our in-house college management system (CMS II) and

implemented it in library and academic section.

1. Administration:

-

Online video conferencing tools have been used totally to interact with internal and external
stakeholders during pandemic. Separate Whats App group have been created for individual
classes to communicate with their parents. To ensure discipline across the campus usage of

CCTYV surveillance has been continued.
2. Finance and Accounts:

The usage of HDFC collect application and NEFT for transaction purposes has been continued
by finance and accounting section. Paytm, QRcode as well as Q-fix online UPI transaction

system implemented.
3. Student Admission and Report:

Entry level admission to all UG and PG courses happened through online process and it managed

and regulated by RGPV University through its web-portal.

CMS software is used for student admissions, academics, library management, transport

management, Grievance and feedback.
4. Examination:
Examination has been conducted online using Google Classroom.

5. Website:

The college website updations and maintenance services are continued with Edelytics, New
Delhi.
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6. E-Learning:

The college purchased the G suit and offered the services of the various applications such as
video conferencing, online sharing and storage, individual email addresses with domain space for
teachers and students. Several training /FDP/Workshops have been organized using Google

Meet, Zoomyetc.
7. Library:

Library E-Resources was used to access the required e-books and e-journals through CMS-II.
DELNET, a major digital library implemented for student and it aims to collect, store, and
disseminate information besides offering computerised services to users, to coordinate efforts for

suitable collection development and also to reduce unnecessary duplication wherever possible.
8. Placement:

Placement cell maintained student information in ‘Google Drive’ to conduct placement

training/interview process in an easy go manner.
9. Social media outreach:

The institutions increased its visibility among its stakeholder using social media like facebook,
LinkedIn and Instagram. SMS feature has been put into maximum use to stay connected with
parents, students and staff for the purpose of intimating absentees, academic performance,

holidays and other required information.

For bulk SMS to students and staff, services from DUDUSMS are used.
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6.2.2 Implementation of e-governance in areas of operation
1. Administration,

2. Finance and Accounts,

3. Student Admission and Support,

4. Examination

R

Areas of e governance Year of implementation
Administration 2016
Finance and Accounts 2016
Student Admission and Support 2016
Exalmination 2016

Dr. Dinesh Kumar Mishra
Principal,
1IP, Indore
Principal
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1. ADMINISTRATION

1.1. Log-in Page:

I >
([Company Info. --> Select Compzny --> Company Login 9 - Release 214 {English) "~ [Mon, 11 Dec, 2023

Priketpal
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1.2. Home Page:

vay of Tally

Current Penod Current Date Gateway of Tally
1-4-2023 10 31.3-2024 Saturday, 9 Dec, 2023
List of Selected Companies Masters
Name of Company Date of Last Entry ‘Accounts Info.
Inventory Info
SHAIL EDUCATIONAL & WELFARE SOCIETY $-Dec-2023
Transactions

Accounting Vouchers
InvenTory Vouchers

import
ImpOrt of Data
Reports
Balance Sheet
INcome & Expense A
Stock Summary
Ratio Analysis

Display
Multi Account Printing

Quit

ERERT o

[ Gateway of Tally ' 9 - Release 2.14 (English)

Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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1.3. Purchase Window for Goods:

Cost Centre Class - 4 Not Applicable

VAT/Tax Class

Name of ltem Quantity Rate per Disc %
Actual Billed

Narration:

1 >

| Gateway of Tally --> Accounting Voucher Creation 9-Relesse 214 English) [Mon, 11 Dec, 2023

Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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1.4. Stock Summery:

X
Godown . SEWS
Stationery (A :
SH&IL EDUCATIOHNAL & WELFARE
SOCIETY
1-Apr-2023 to 9-Dec-2023
Closing Balance
Quaritity Rate Value
134 Pes. 235 EATRE1E
2 Nos. 7.13 14.
4 Pes. 35253 141013
107 Pes. 1.75 187.33
8 Nos. 6.00 48

253Pcs 1200 303651
S5Pcs 2686 147126
49Pcs. 2497 122351

_27PK. 6191 16718
2Pk 5166 216951

uPK 10774 150834]

33MNos. 1673 65221
108 Pes. 500 - 540.00
120 Mos. 4800 s.moﬂﬁ - Fel O
181 Nes. 2504 453248
60 Nos. 800 480.00
1 Nos 2392 2392
121 Nos. 807 97620
130 more ...
NI T S i e L
1 ’ P —— —-
Gateway of Tally --> Display Menu --> Statements of Inventory --> Godown Summary --> Stn:lf! - Release 2.14 (Englizh) s 1 T (1] P95 I L] [13.25:01 """"
Pringjpal
Indore Institute of Pharmacy,
INDORE (M.P.)
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1.5. Issue the Goods

|
| Inventor‘ \.«cnucr‘rar cr atlcm

ssue (ST)

1 »
[ Gateway of Tally --> Inventory Voucher e T e e D-Release 214 (Englsh) Mon, 11 Dec, 2023

Pringipfal
Indore Institute Of Pharmacy,
INDORE (M.P.)
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1.6. House Keeping

tion

Quantity Rate Nnoum

=4

Gateway of Tally --> Inventory Voucher Creation

‘ 2 b = 2‘1‘ (B‘gli‘h) ....................... :mn' u u“' m bwdz

Prineipal
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1.7. Civil Maintenance

| Inventory Voucher Cr

| Issue (Civil-Maint) (LR

1>
Gateway of Tally --> Inventory Youcher Creation 5 Ra T g

Principal
Indore Institut¥ of Pharmacy,
INDORE (M.P.)
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1 >
[ Gateway of Telly --> Inventory Voucher Crestion 5 - Release 214 (English) [Men, 11 Dec, 2023
Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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{Bhopal)

|[Gateway of Tally --> Inventory Voucher Creaticn

E- Release 214 (English)

Printipal
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1.10. Uniform

ntory Voucher Creation
= : sl FALRE 47
ue (Uniform) I8

1 > —_—

Gateway of Tally --> Inventory Voucher Creation

Pritctpal
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1.11. Returnable gate pass

SHAIL EDUCATIONAL

ETZ] No. SEWSI21-221 Saturday $-Dec-2023
Cost Centre Class : Effectiva Date 0-12-2023

Ledger Account Supplier's Name and Address
"Hame of ltem Quanti Raote per
Actual | Billed

A o
| Gatesiay of Tally --» lnventory Voucher Creation 9 - Relesse 214 English) ~ [Men, 11 Dec, 2023
Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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1.12. Stock Maintenance

L

| Stock Summan

aa
e

 Particulars

Indore Institute of

Pharmacy

+M B

Godown . SEWS

Computer Peripherais (H)
SHAIL EDUCATIONAL & WELFARE
SOCIETY

1-Apr-2023 to 9-Dec-2023

Quantity

Rate

Closing Balance

Value

10 Hos.
2 Nos
& MNos
G Nos
2 Mos.
100 Nos
18 Nos.
200 Hos.
2 Set
7 Pair
3 Nos.
16 Nos.
100 Nos.
1MNos.
1 Nos,
2 Nos
8 Nos.
149 Nos.
5 Nos.

359.90
1129 85

6,050.00

3.000.00
1,593.00
17.70
52545
11.0¢
57.074.16
510.50
495.00
870.00
11.80

il >

Gatesay of Tally > Display Menu --> Statements of Inventory --> Godown Summary --> Stock §

- Release 214 (English)

Printipal
Indore Institute of Pharmacy,
INDORE (M.P.)
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Stock Summa
A Godoun . SEWS
Compuler Penpherals (H)
SHAIL EDUCATIONAL & WELFARE
SQCIETY :
e 1-Apr-2023 to 9-Dec-2023
hFee HeE il Closing Balance
AT R Quantity Rate Value

10 Mos 359.90

2Mos. 1,120.85

€ Mos, 6505000
6MNos. 300000
2Nos  1.59300
100 Mos. 17.70
18 Nos. 52545

200 Neos. 11.84
2Sel ST.074.16

TPair  510.50
3 Hos. 495.00
16Nos, 67000
100 Nos. 11.80
1MNos  3.890.00
1Hos. 72390
2 Hos 5 !
8 Mos.
149 Mos.
5 Nos.
Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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AICTE{Naw Delhi) & PO{Nrw Deibil

UCATIONAL & WELFARE SOCIETY
Equipments (I] S
SHAIL EDUCATIONAL g WELFARE
1-Apr-2023 to 9-Dec-2023
Closing Balance
Quantity Rate Valus

14 Pes
2 Nos.
320 Mos.
100 Nos.
4 Nos:
- 30 Nos.
27 Nos.
10 Nes.

1 Nos.

2 Nos.
125 Pes.
12 Hos.
14 Nos.
12 Hos.
2 Nos.

4 Nos.
10 Nos.
1 Nos.

3 Hos.

Principal
Indore Institute of Pharmacy,
INDORE (M.F.)
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1.13. Construction
Corina
o ONA 3 o x|
— i -5 Godown . SEWS
= Construchon Matenal at Site (K
; SHAIL EDUCATIONAL & WELFARE -
T _ SOCIETY
~Particulars i 1-Api-2023 to 9-Dec-2023
' : ng Balance
Quant Rale
iM.S. Angle 10 Kes,
I.S. Pipe : 3,129,450 Kgs.
Tiles I
Mnl'lr 5 Nos.
56 Bags
Fﬁ”c‘ihﬂﬂ H 224 Nos.
FRPSthWI'm 22 Nos
i 1 Trally
240 000 Kgs.
50.000 Kgs.
7 49 200 Kgs.
el 1Tmck
L 5000 Mtrs 13 05303
: 15.63 CFT. 1348213
484.00 Ft.

[ Grand Total

1, .
Gateway of Tally --> Display Menu > Statements of Inventory --> Godown Summary --> Stock 8 - Release 214 Englishy Mon, 11 Dec, 2023
Prinaipal
Indore Institute of Pharmacy,
INDORE (M.P. )
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F Tl u SHAIL EDUCAT;COI;A#&_ WELFARE
. i can “s0c i
~ Particulars e e e 1-Apr-2023 to 9-Dec-2023

G it

Ciosing Balance
Rate

Quantity

7 Nos 146.67

21Nos. 228,97
= SMos.  1,040.00
S 68Pkt 39017
gt 135000 Kgs 12524
1Mes  230.00

2Bags 142500
1000Ls.  150.00
1 Bottle 650.00
2 Nos. 250.00
750.00
50.00
39.900.00
154.85

. 73000
7Bags 231420
39Bags 34542
60.00

Gateway of Tally --> Display Menu --> Statements cf Inventcry --> Godown Summary --> Stock 9 - Release 214 [fngﬂih} [Men, ii_ﬁec, 2053

ipal
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| Stock Summan

Hardare (M)
SHAILEDUCATIONAL!.\'EI._.F&RE !
ek SOCIETY

 Particulars e R |  1AN2023109Dec2023
Quantity __Rate Value

A0 Nos. 37 26
2 Nos. 107.00
3 Nos. 279.00
1 Mos. 170.00

10 Nes. 16.32
1 Nos. 823.50

77 Mos. 21.16
6 Mos. 127.25
1 Nos. 22420
3Nos  1,490.00
1Nos. -877.53
4 Hos. 220.00

99 Pes. 5500

10 Nos. 31.59
4 Mos. £265
2MNos. 50.00
1Pcs. 100.28

11 Nos. 5624

20.000 Kags. 369.76

A

{ Gateway of Tally --> Display Menu --> Statements of inventory --> Godown Summary --> Stock@-Relesse 204 (English) |Mon, 11 Dec 2023

Principal
Indore Institute of Pharmacy,
INDORE (M.P.)
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Godown - SEWS
Sanitary & Fumshing (N)
SHAIL EDUCATIONAL & WELFARE
SOCIETY

B

Particulars

1-Api-2023 to 9-Dec-2023
Closing Balance
Quantity Rate Valus

4,60,053.46
~19,107.64
2080 Kgs.  951.82 )
7 Nos 161.27 1128 8747
27 Has, 465 125.52|"
22 Pair 289527
132600 SaFt.
4.808 Mos
9 Mos
17 Nos
5 Nos
2 Nos.
4 Pcs.
2 Nos.
1 MNos.
107280 SgFt
4 Nos
2 Nos.
1 Mos.

Principal
Indore Institute of Pharmacy,
INDORE (M.p)
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1.14. General

SHAIL EDUCATIONAL & WELFARE SOCIETY

House Keeping (B)
SHAIL EDUCATIONAL & WELFARE
SOCIETY
1-Apr-2023 to 9-Dec-2023
Clesing Balance
Quantity Rate

5.000 Ltr. 14,16
23 Mos. 24.88
2 Pid. 9292
10 Mos. 277
37 Hos. 19.46
4 Mos: 144.90
5 Mos.
20 Nos
11 Hos.
5 Bottle
5 Nos.
10 Nos.
38at
50 Nos.
9 Nos.
13 Nos.

2.19.112.021

B oS

{Goteway of Taly > Display Menu > Statements of nventory > Godown Summary --> Stock § - Release 214 English)

PrAcipal
Indore Institute of Pharmacy,
INDORE (M.R.)
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= ' Spors (D)
SHAIL EDUCATIONAL & WELFARE
,0r-2023 to 8-Dec-2023
Closing Balance

Quantity Rate

""" 1 Hos
6 Mos.
60 Mos.
10 Nos.
15 Nos.
100 Nos.
5 Mos.
14 Nos.
2 Nos
10 MNes.
5 Mos
4 Pan
3 Hos.
= 69 Pes.
o : T Maos.
it . 1 Hos
e 1Pcs,
2 Nos
4 Pair

i
:
.

rand Total
isodf s

1 , —
{ Gateway of Tally --> Display Menu --> Stat ants of Inventory --> Godown Summary --> Stock 9 - Release 2.14 (English)

Principal
Indore Institute of Pharmacy,
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| Stock Summa

Quantity

Stakonery (A} i

SHAIL EDUCATIONAL & WELFARE
SOCIETY :
1-Api-2023 1o 9-Dec-2023

Closing Balance
Rate

9223 Hos.
2,357 Pcs
90 512 Pcs.
268 Pcs
134 Pes.

2 MNes.

4 Pcs,

107 Pcs.

8 hos.

253 Pes.

49 Pes.
27 Prt,
42 Pkt

33 Hos.

55 Pes:

14 Pkt

265
284
214

235
7.13
35253
1.75
6.00
12.00
26.86
2497
61.91
51.66
107.74
16.73

P S e TR

e e

S
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Stock Summa

Uniform (G}
SHAIL EDUCATIONAL & WELFARE
SOCIETY :

1-Apr-2023 to 9-Dec-202
Closing Balance
Quantity Rate

Particulars

15 Pcs, 311.00
283 Pcs. 228 84
15 Hos. 237.67
5 166 Pcs,  237.50
. 1,139 Pes. 281.17

: 1,695 Pcs, 223 86
- 247TPes.  237.90
- 172 Pes. 162.53

182 Nos. 10.00

2496 Mos. 1575

| Shirts IIP

Shirt's IIST

251 Pes. 15.78

1 316 Mos 15.71
45 Nos 10.00
7Set 504216

& Pes. 211.00
2Fcs. 195,00

of Tally --> Display Menu --> Statements of Inventory --> Gedown S y --> Stock 9 - Release 2.14 (English) Mon, 11 Dec, 2023
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%]
Godoun | SEWS

. Stationery Panting (E}
- ; SHAIL EDUCATIONAL & WELFARE
B : TR SOCIETY
Particulars s SR 1-Apr-2023 to 9-Dac-2023
i - L : Fas Closing Balance
. e Quantity Rafe
- —
_ 1 oy 267.34
- 54Nos  899.65
S 721 Book 51215
1.300 Nos 3.16
3.199 Nos. 811
500 Nos. 348
250 Pcs. 1.00
250 Pcs. 1.00
1 Nos. 56.84
36 Book 59.00
26 Pad 59.00
1,234 Nos: 14,40
700 Mos. 7,08
3 Book £0.00
2 Mos: 9.81
7 Book 22547
6 002 Nes. 1.55
3 Pad 171.10
1 Book

" [Mon, 11 Dec, 2023 141018
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2. ACCOUNTS AND FINANCE
2.1. Log-in Page

Dae of Last Eniry

© Talty Sciutions PV Lid. 19852018 Mon, 11 Dec, 2033 (142

Cirl + M B}

T irt 4 ML F
ol | Gateway ACCNCW-SERVER:9999

£ Talty Sohdions Put Ltd. 1968-2018

P al
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Cusrent Ponced Cirmmn! Darw
142001 10 3130022 Mondny, 15 Now, #0271
List of Selocted Cumpanies
Nama of Compary Dilw of Lust Enny IAcouriti il
indore Institute ef Bcence & Technology - (fram 1-4pr-2020) 18-Nov-2021 Transastions
Accounling Vouchers
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=« M mare

| Magaulya Hansoor rmalasﬂ‘
Elaaiun Dashoande-LE0-1080
' M Johi ﬂpim1l‘lﬂﬂf
u} Ronels CE-
oy

b Lk
| acnar ModigéA9 1080
| Nnetmar Pansiey BI-20 |
| Haghusne Kaled Ae. 711088 |
| Magiusuom BRErLEO-10 1 bet
I Hadnasstimaingh Qrevihan 131
Branveeeany foar R IAleT iy

| Mot mw cqunm. Uﬂ |
PRINCS- 14 1054 |

Trabur S8-20
A nwmim'walwm | =
Wahave Conpettion Book feawe \
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{ TiIre. y . :,.- s
F P C(EBwpor - IEMML £ Uposd (i TalyStop  Milanguage Ik bedenil | Goetrol Qeetie |41 Bippant Gentre |1 Halp
B ]
Ledger Madhavl Sonara 03- 19 1-Apr-2020 to 15-Nov-2021
[T Partleutary Veh Typs Veh No kit Crodit
4 HOFG Gank Lid (51425 ) e 2021213 20,000.00
wnm Tuition Fee BE jind Year 3rd Sem Firboia MATY FU2021/529 36,000.00
1-10-2020 HOFC Bank Lt ( 67828 ) oo 80 20214620 18,000.00
13401 Tullion Fee lind Year 4th Sem i R Fizizindz 28,000.00
282081 Tultion Fee- B.E, 3rd ¥r (Bth Sem ) For bk Mot 2 Fi 212 k09 48,000,00
30.10200) HDFG Bank Lid { 87825 ) Tk B2 FRIE0-22/7195 6,000.00.
301000 HDFGC Bank Lid { 57828 ) bt FRR0ZV-22/2198 10,000.00
-
Opening Balance 27,000,
- =i 1,14 1,41
N e s Closing Balance ;
Qut oo Alw DcDesn K Gacal 17 Dupleats A Add Viuoher T Ingert Voushor B Romare Lion £ e | & e < Spuew Seloet | Saaan Seeet
Teiry WARY -2 ﬁnmuyd'llly -» E hlnw—a hecount Boaks - ""”"’l".ﬁf‘.’i‘,.wm., LS _GT*MPVLLM.!MEIU Men, 15 Mo, 201 240

3
2.4.Student Fess Details

]l

M _

o mmmm

Account HOFC Bank Lid { 87823 )
Lur 184
0 s :

Madhavi Sonera C$- 1§ o
f CorBal 0.00Cr

Agit Rl A 4th Sem GMN r
Agst Rl Ind Sexn 000,00 Cr
t Tulthon Fes w.mlm

| Hatraiban
Baing amt retenad from fea by oaline o 21 6 21 unreconcied (ran. 17222837428

& Tally Sohations Pot Lid, 3882018
e = ———

-

i A
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3. STUDENTS ADMISSION AND SUPPORT

3.1. Counselor Desk
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3.2. Web Lead Management Desk
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3.3. Toll free Lead Management
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3.4. Tele-Calling Management Desk
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3.6. Walk-in Lead Management Desk
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